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MOTTO

AIM/MISSION

Bringing tender loving care into your
home.

To provide a level of care that we would
be happy with for our own family and
ourselves

ABOUT US
Clifton Homecare Ltd. was founded by Margaret and Caroline Brady who together have
over fifty years experience in the Health & Social Care Sector.

Caroline is an experienced Health Care Professions Council (HCPC) registered
Paramedic with over twenty years experience working within the care industry.

WHAT WE DO
Clifton Homecare provides assistance in your loved ones home. Our caregivers have
training and experience in providing in-home care. They have successfully passed
extensive background checks, as well as being insured, and trained in courses such as first
aid, health and safety, moving and handling, safeguarding, dementia and alzheimers, falls
prevention, end of life and palliative care and infection prevention and control.

Prior to Clifton Homecare Margaret owned The Chimes residential home in St Annes,
and upon retirement Margaret and Caroline decided it was time for a new challenge
and founded Clifton Homecare. In December 2016 Clifton Homecare was rated as
Outstanding by the Care Quality Commission (CQC). This is a fantastic achievement
and to date Clifton Homecare is the only homecare company to be awarded this rating in
the Fylde Coast.
The aim is to now use the extensive experience gained over the years to provide high
quality flexible care to clients in their own homes to enable them to have a good
quality of life and assist clients to retain control and choice.

LIST OF SERVICES
Clifton Home Care provides flexible, adaptable care to clients in their own homes and
outside of their homes in the community. Care packages are individually tailored to meet
client’s needs and are formed once in depth assessments have been completed.
Our team will provide help around the home; we appreciate the importance of enabling
you or your loved one to be as independent as possible.
We provide daytime care between 07:00 and 22:00 hours and overnight care 22:00 to
07:00 hours.
Margaret and Caroline celebrating at
the Bibas award ceremony after winning
‘New Business of the Year 2016’

• Personal care
• Transferring and positioning
• Bathing and showering

• Accompany on walks
• Assistance with pet care including
dog walking

Home care is finally being not only recognised, but celebrated as the preferred option for
many in lieu of the traditional institutionalised care approach from years past.
At Clifton Homecare it is our mission to serve our clients in a comprehensive and
compassionate manner. In addition to our caregiving services delivered in the comfort of
our client’s home, we believe in coordinating the full spectrum of care services available
in the community to aid our clients in securing the best possible outcome for their health
and well-being.

• Continence care
• Meal preparation
• Grocery shopping/errands with or
without clients
• Medication reminders/administration
• Support and accompany to outings
and appointments
• Clifton Homecare’s own wheelchair
access transport available
• Cleaning
• Assistance with domestic tasks

• Helping clients to perform
recreational activities/taking part in
hobbies
• General companionship
• Respite relief for families
• Care: 30 minute slots to 24 hour care
• Accompany on holiday
• Luncheon clubs including transport
to and from
• Designated contact for lifeline
• Wheelchair hire

HOMECARE SERVICES
As our country’s population continues to enter their golden years the need for home
care services has been recognised and debated. In the past, families were faced with
few choices when their loved ones needed care. Fortunately, in the last several decades
clinicians and other healthcare professionals have recognised the health and well-being
benefit to receiving care while remaining in the comfort of their own home.

When a client begins service with Clifton
Homecare a full assessment of needs
will be completed and a care plan will
be implemented to address each of the
needs identified. As a part of this process,
Clifton Homecare will assist each client in
identifying additional care services in their
community. If you or someone you know
is struggling with the care of a loved one
and would like to better understand the
options for home care, do not hesitate to
call Clifton Homecare today to learn about
how we can be of help.

PERSONAL CARE &
COMPANION SERVICES
Personal Care: Our team of carers are experienced in care delivery and trained to a very
high standard. We will endeavour to provide you with a carer you feel comfortable with
as we realise to get the most out of any relationship a good rapport is essential.
Clifton Homecare are passionate about ‘getting it right’ and clients and family
being happy with the level of service provided. To ensure this, Care Plans and Risk
Assessments are discussed with clients and families (where appropriate) and reviewed
regularly.
Regular Quality Assurance Questionnaires are sent to clients and families and Health
Care Professionals involved in care provision.
The purpose of such visits or telephone appointments will be to ensure the correct
level of care is being provided at the correct times and to identify any actual or potential
issues which can be promptly rectified. In order to provide excellent care we will need to

work alongside health care professionals such as doctors, district nurses, community
matrons, occupational therapists, physiotherapists, dieticians, continence advisors or
specialists. Our experience and desire to personalise care packages is essential for us to
fulfill this role.
Meal Preparation: Overall health and well-being can be improved by ensuring your
loved one is receiving healthy, well-balanced meals prepared and cooked in your kitchen.
In addition to tasting better, nutritious meals play an important role in maintaining good
health.
A Clifton Homecare caregiver can perform everything from grocery shopping to
preparing meals in accordance with any special diet, to serving the meal, providing eating
assistance and cleaning up afterwards. Just let us know your situation and we will provide
tailored services to your individual needs.
Grocery Shopping: Your caregiver can provide you or a loved one with assistance in
grocery shopping, picking up prescriptions, organising incoming mail, going to the post
office, and any routine personal errands you or a loved one might require.
Light Housekeeping: Your caregiver can provide you or a loved one with services
such as vacuuming, washing dishes, laundry, dusting, bed making, sweeping, mopping
floors, taking out the rubbish, and any other light housekeeping items you or a loved one
might require. Let us know your situation and we will provide tailored services to your
individual needs.
Companionship: We are more than happy to escort you or a loved one on outings
such as to the theatre, cinema, for a meal or out shopping. One of the main aims for
domiciliary care is to allow service users the opportunity to continue to live in their
own home. Clifton Homecare is different to other home care providers though, as we
have seen first hand how the introduction of stimulation and entertainment benefits the
overall health and well-being of clients. Age, physical and mental health and disability
does not reduce the need or desire for activities and hobbies. We regularly assist clients
to participate in physical exercise such as, swimming, walking and cycling. We aim to help
you or your loved one to live life to the full, with enjoyment and pleasure. If going out
of the home environment is impossible then we are happy for example, to spend time
chatting, reading with, making crafts and/or assisting you with household tasks.

CO-ORDINATION OF CARE
Initial Assessment: We will visit each client at their place of residence to evaluate
needs, discuss options, and develop a plan of care.
Benefit Determination: We help identify any programmes, community resources, or

benefits that might be available for our clients. Your local authority or department for
work and pensions may be able to provide financial support and advice about funding.
This includes non means tested attendance allowance. Dependent on need, continuing
healthcare funding maybe arranged and provided through the NHS. This can be used to
pay for personal care.
Development and Ongoing Plan of Care: We incorporate all the orders and
recommendations from your physicians, case managers, healthcare providers and our
own initial assessment in order to develop an effective plan of care. This plan will
describe all the services required, the proposed frequency, cost of each service, potential
equipment and supplies needed and the possible payment sources.
This process could start before the client is discharged from the hospital, rehab or
other healthcare facility. Upon discharge Clifton Homecare can help with relocation of
furniture, clothes etc and our wheelchair access/disabled vehicles can be used to take you
home. We will also arrange and carry out light maintenance tasks such as keysafe, lifeline
and ramp installation if so required.
We will work with the attending physician, discharge planner, family and the client to
determine the proper plan of care and agree on the specific goals to maximise the
healing process. Clients will be assessed on an individual basis and the cost for the
service will depend on the services provided. This would be discussed at the initial
assessment stage.
Care Management: Clifton Homecare is able to provide skilled homecare services
in the comfort and safety of your own home. We will also assist in coordinating and
referring other services needed such as:
• Medical Equipment/Aids
• Medication Management
• Home Modifications (Grab rails)
• Medical Alert System (Lifeline)

• Community Based Programs
• Transportation Services
• Co-Ordinating Doctor/Dental and
Hospital Appointments.

ADDITIONAL SERVICES
Clifton Homecare offers additional services to ensure the safety of our clients even
when our caregivers are not in the home.
We offer to be a 24 hour emergency contact for our clients, whereby in an emergency
a carer will attend the location and give any assistance they can to solve the problem or
until the emergency services attend.
This will allow you to enjoy the peace of mind knowing that you or your loved one is
always safe and secure.

Being a designated contact is free of charge to our clients. Fees will only be charged
when our team attend. Contact can be made directly or through your lifeline if one is in
place.
We regularly organise support groups and outings which we use our own disabled
friendly transport for. For more details or suggestions or ideas please contact us.
Recommendations are always welcome and we try to cater for individual needs and
desires.
We will also provide companionship and assistance to enable clients to enjoy life to the
full and enjoy breaks away. This can be arranged on an individual basis.

TRANSPORT
Clifton Homecare have adapted vehicles with wheelchair ramps to assist the less mobile
of users.
This transport is available for taking
service users to health care appointments
such as:
• Hospital Appointments
• Doctors Appointments
• Dentist Appointments

Outings such as:
• Shopping
• Theatre
• Cinema
• Restaurants & Coffee Mornings
• Garden Centres

All our vehicles are fully insured and maintained. Please contact us for further
infomation and bookings.

Operational and postal address:
30 Orchard Road, St Anne’s On Sea, FY8 1PF
01253 722945
www.cliftonhcl.co.uk
cliftonhcl@gmail.com

