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Care Plan Review
Margaret and Caroline should have completed the majority of Care Plans with clients. 
Thank you for your input with regards to reviewing these important documents as 
they form the basis of the care packages that we provide to you. If for any reason 

your care plan review has not been completed in 2021, please let us know. 

Welcome to this spring edition of the Clifton Homecare newsletter! As the weather 
is getting warmer and sunnier and the lovely flowers are starting to bloom it really 

is starting to feel like spring is in the air! 

Staff Covid-19 Vaccinations
We are pleased to say that the majority of staff have now 
received their Covid-19 vaccinations after a successful roll 
out from the NHS at vaccination centres across the Fylde 
Coast. The majority of our clients have also been vaccinated 
in line with the Government’s plans to roll out the vaccination 
programme to the adult population in the UK. This is great 
news and we feel positive that this will help to protect our 

most vulnerable clients and staff.
Please do continue to provide us with the dates that you 
or your loved one has received their vaccination as we 
are required to input these figures daily for CQC and 

Lancashire County Council.
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We are delighted that Genna Kimmins has become Clifton Homecare’s 
very first company Mentor! She is an experienced Care Assistant and 
has been working in the social care sector for many years and has 
completed her NVQ Level 3 in Health and Social Care Management. 
Genna is also committing to completion of the CMI Coaching and 
Mentoring qualification to increase her understanding of coaching 
and mentoring. In her role as a Mentor, she works closely with our 
Apprentices, any new starters, junior staff members or those who are 
requiring additional support and guidance, especially if they are lacking 
in confidence. She works with the staff members in the community and 
has meetings with them at the office where she can support them with 
their social care qualifications and training needs. She also supports 

the senior team by carrying out supervisions and spot checks accordingly. Genna is a great 
asset to the team and helps the senior team to ensure the care team is supported sufficiently. 
Thank you and keep up the great work!

Annual Staff Survey - Results
We recently asked our staff to complete the annual staff survey which provides us with an indication 
of how they are feeling about the company, their roles and opportunity to raise any feedback they 
may want to. Based on the responses, the key findings were positive and we were pleased with the 
comments received. Staff were asked a number of questions and asked to reinforce their answers 
with explanatory comments.  Overall, over 90% of staff said they were satisfied with their employment 
at Clifton Homecare. Almost 90% of the team stated they felt supported in their roles and over 95% 

said they felt that clients were treated equally, fairly with compassion and loyalty. 

The following snapshot of comments were a delight to read:

“I feel part of a growing family that listen and give support where needed, they are non-
judgmental and genuinely care about you as an individual.”

“They care for me and are grateful for my work.”

“I love to see the smiles of the clients and the feeling, and often being told by the clients 
themselves, that we are making their day and doing a great job. Many clients are facing 
mundane and lonely days currently yet their faces light up when we walk in to their calls. I love 

to hear them laugh with us.”

Staff Mentorship Scheme
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Boris Johnson has shared the Government’s plan to cautiously easy lockdown restrictions in England. The rules 
and restrictions will be lifted in stages and four conditions must be met at each stage. These four tests that must 

be met are as follows:

• The vaccine deployment programme continues successfully
• Evidence shows that vaccines are sufficiently effective in reducing hospitalisations and 
   deaths in those vaccinated
• Infection rates do not show a surge in hospitalisations which would put unsustainable 
   pressure on the NHS
• The assessment of the risks is not fundamentally changed by any new “variants of concern” 
   of the virus.

The first steps of lockdown easing in England began on 8th March. It is important to note that all of these steps 
are subject to review. Before proceeding to each of the next steps, the Government will examine the data to 
assess the impact of the previous changes.
We have highlighted some of the key changes for each step. You can find more information on each step of the 
plan here:

www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021-summary

Covid – 19 Lockdown Roadmap

Step 1
Stage One - 8th March.

• Schools start to reopen to all ages
• Care home residents can have one regular visitor
• 2 people can meet outdoors for recreation, not just for exercise
• We are still encouraged to stay at home

Stage Two - 29th March.
• 2 households or up to 6 people can meet outdoors, including in private gardens
• Travel is permitted outside of your local area, although overnight stays are not permitted

Step 2
Will take place at least 5 weeks after step 1, meaning no earlier than 12th April.

• Indoor leisure (including gyms) will open for use individually or with household groups
• Outdoor attractions can open, such as zoos, theme parks and drive-in cinemas
• Libraries and community centres can re-open
• Personal care premises can reopen, such as hairdressers and beauty salons
• All retail stores can reopen

Step 3
Will take place at least 5 weeks after step 2, meaning no earlier than 17th May.

• Indoor entertainment and attractions can resume, such as museums and cinemas
• 30 person limit outdoors
• Rule of 6 or 2 households can mix indoors (subject to review)
• Domestic overnight stays permitted

Step 4
Will take place at least 5 weeks after step 3, meaning no earlier than 21st June.

• No legal limits on social contact
• No legal limit on all life events.

http://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021-summa
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Nutrition and Hydration –
Why Do I Need To Eat and Drink Well?

When you are well nourished you can fight 
infection and disease more easily. Without 
enough to eat or drink you may feel weak and 
tired. When we are ill we often need more 
Protein to help us recover and repair body 
tissue damage. It is important that we eat 
plenty of Calories to help our bodies use the 

extra protein. 
Try the following ‘FOOD FIRST’ approach, to 
boost the nutritional value of your meals without 

increasing the portion size:

Eat small and often meals/snacks – Aim 
for six small meals or snacks, at frequent 

intervals, every day.

How can I increase my
Protein intake?

Protein is found in the following foods:
• Meat and poultry • Fish • Eggs • Dairy (choose lower 
fat varieties) • Beans and legumes • Nuts • Seeds • Soya 

products • Quorn

Try the following tips to increase more Protein: 
• Use milk in cooking e.g. in sauces or in porridge 

• Have milky drinks rather than water e.g. a glass of low fat 
milk 

• Include a portion of protein at every meal 
• Eat the protein on your plate before the rest of your meal 

• Choose high protein snacks e.g. nuts, low fat yoghurt 
• Add beans or lentils to soups and casseroles 

• Try roasted nuts and seeds on salads 
• Use yoghurt or milk-based sauces and dressings 

• Add some low fat cheese in soups, salads, potato dishes, 
eggs, sandwiches and on toast

Tips for eating more Calories

Try to have a high calorie snack in between meals and at supper time:
• Biscuits • Cakes (add extra cream) • Ice cream • Crisps • Sausage 
Rolls • Nuts • Pastry • Croissant • Trifle • Rice pudding • Full fat 
yoghurts • Chocolate mousse • Tinned fruit in syrup with cream or 
custard • Toast • Fruit bread • Crumpets • Waffles • Pancakes • 

Chocolate • Sweets • Cheese • Popcorn 

Please note these tips may not be relevant if you have diabetes, following a 
renal diet or those with lactose intolerance or a milk protein allergy. 
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Keeping active helps to: Keeping active helps to prevent:

Keep our spirits up Risk of falls and fractures

Get a good night’s sleep Risk of heart attack, stroke, diabetes
and some cancers

Have a good appetite Risk of weight related issues

Stay a healthy weight

Keep your bowels healthy

Keep our muscles and bones strong 

Prevent health conditions from
deteriorating

COULD YOU QUALIFY FOR HELP WITH YOUR BILL IF YOU 
HAVE A WATER METER THROUGH WATERSURE SCHEME?

United Utilities have a scheme for customers with a water meter who need to use lots of water, but 
might struggle to afford it. They can put a cap on how much you are charged. So, no matter how high 
the numbers climb on your meter, you’ll 
only have to pay, at most, an amount 

equal to their average bill. 

If you have a water meter, receive benefits 
and have a good reason for using lots of 
water – such as a big family or a medical 

condition - you may well qualify.

If you fit the bill, so to speak, United 
Utilities will cap your charges at £419.84 
per year. This means that, even if you use 
lots of water, your bill won’t go above 

this amount each year.

The WaterSure tariff could help if you are:

• Regularly using a lot of water because you have a large family or medical condition and;
• On a water meter or pay for your water services on an assessed charge and;

• In receipt of a qualifying benefit 

If accepted onto the tariff, this means we will cap your charges and even if you use lots of water your bill 
won’t go above the capped amount each year.

For more information, including an application form, click the link here 
Contact United Utilities on 0345 672 3723 or visit their website: 

www.unitedutilities.com/watersure

http://www.unitedutilities.com/watersure 
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Telephone:

Jobcentre 0800 169 0190

Benefit Enquiries 0800 169 0310

Universal Credit Full to Live Service 0800 328 7844

Universal Credit Full Service 0800 328 5644

To report Benefit Fraud 0800 854 440

Bereavement Support Payment 0800 731 0139

Social Fund 0800 169 0140

NI Number Enquiries 0300 200 3500

NI Number Applications 0800 141 2349

Carers Allowance 0800 731 0297

Maternity Allowance 0800 169 0283

Disability Living Allowance 0800 121 4600

Personal Independence Payment Claims 0800 917 2222

Personal Independence Payment Enquiries 0800 121 4433

Tax Credits 0345 300 3900

Child Benefit 0300 200 3103

Pension Service 0800 731 7898

Pension Credit 0800 731 0469

Attendance Allowance 0800 731 0122

Useful Contact Directory


