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Welcome to this sun filled summer edition of the Clifton Homecare newsletter! 
Given the cool and wet spring weather we’ve had it’s so nice to finally get 
some lovely warm weather to cheer us up and make us feel better! The return 
to some form of normality is also welcomed now that the final steps of the 

Government’s roadmap out of COVID-19 have taken place.

Jade has recently been promoted to a Senior Domiciliary Care 
Assistant which is amazing in such a small space of time! The team 
think Jade is excellent and pushed her to believe in the set of skills 

she has, which enable her to be a fantastic senior carer. 

Jade works full time on care, but when she is not working she loves 
to spend time with her family, especially her Mum who she lives with. 
Jade enjoys going out for meals with friends, she loves food! And she 
tries her best to drag herself to the gym every now and again too! 
When at home, you will find her curled up in her favourite pjs and 

fluffy slippers watching tv and enjoying her downtime! 

Jade Dawson and Susan Dobson become
Senior Care Assistants!

Congratulations to Jade and Susan who have been promoted to the Senior Care Team! Both Jade 
and Susan joined us in October last year as staff members that transitioned over to Clifton Homecare 

when we acquired another local care company. You’ll probably be used to seeing them around by 
now, but here is a little bit about them both.

Jade Dawson



Clifton Homecare; 01253 722945. www.cliftonhcl.co.uk and cliftonhcl@gmail.com

Susan also joined Clifton Homecare in October and we are very pleased that 
she has adapted to the company so well. She enjoys her role looking after and 
encouraging service users to maintain their independence in their homes for 

as long as possible.

In her spare time she likes going clog dancing all over the North West, going 
clubbing, walking and family time. 

Staff Mentorship Scheme

We are pleased to announce that 
Hayley Schofield is now the team’s 
Staff Mentor. She is an experienced 
Care Assistant and has been working 
in the social care sector for many 
years, joining us last year. Hayley is 
also just about to embark on her NVQ 
Level 3 qualification in Health and 
Social Care Management. In her role 
as a Mentor, she will work closely with 
our Apprentices, any new starters, 
junior staff members or those who are 

requiring additional support and guidance, especially if they 
are lacking in confidence. She works with the staff members 
in the community and has meetings with them at the office 
where she can support them with their social care qualifications and training needs. She also supports 
the senior team by carrying out supervisions and spot checks accordingly. Congratulations on your new 
responsibilities Hayley!

Hayley with Miguel after a Mentor session

Staff Learning and Development

A number of the team have started their Level 4 Certificate in Leadership and 
Management, delivered by the Chartered Management Institute. Alysson, Abby, 
Lauren, Donna and Margaret are looking forward to refreshing and/or formalising 
their Leadership and Management skills through this exciting online learning 

experience. 
The team are busy focusing on their Continued Professional Development at 
the moment as Abigail is also looking forward to starting her learning for the 
Certificate in Coaching and Mentoring Level 5. Abigail will be supporting Hayley 
with mentoring our staff team so this qualification will be extremely beneficial to 

her and the team. Good luck Abigail! Abigail Grime

Hayley Schofield

Sue Dobson
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Wellness Webinars

The senior team at Clifton Homecare are dedicated to maximising all employees, 
clients and family member’s wellbeing. We acknowledge that life is often fast 
paced for family members and it definitely is for our care team, who work 
extremely hard, trying their best to provide outstanding care. Therefore it is 
only right that we invest in our team and support where we can. Donna, one of 
our Senior Domiciliary Care Assistants has a level 2 and 3 in counselling skills 
along with being a volunteer in the NHS wellbeing and mental health helpline 
and text service. This has taught her a wide range of skills that has enabled her 
to make a real impact on others’ lives. With our focus being on the importance 
of self-development, ethics and diversity we have put together a workshop 
that Donna will be delivering to all our team members. This workshop will look 
at what well-being is along with how resilient we are and how we become more 
resilient. It will also cover who and how we ask for help and how we develop 
our own wellness action plan…..so, what does wellbeing mean to you? 

COVID Care Stories

Caroline was recently invited to be a guest interviewee on the 
YouTube channel “COVID Care Stories” run by Adam Purnell 
from Kepplegate Care Services. It was great for her to talk and 
describe our challenges over the last 12 months where she 
discussed the impact COVID-19 has had on us. As a serving 

Paramedic too, she also paid thanks to her Green family, many of whom she classes as dear friends not 
just colleagues. She feels good to be back amongst them doing bank shifts. Caroline would like to dedicate 
this video to her Dad who lost his battle due to COVID.

This is the link if you would like to view the video:
https://www.youtube.com/watch?v=5Ou46r46X6M

Donna Rutherford

https://www.youtube.com/watch?v=5Ou46r46X6M
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Return of Client Social Outings

We have written to you recently to let you know about re-introducing accompanied social outings, given 
that the COVID-19 restrictions in England are easing. As stated in our original communication, if you would 
be interested in this, understanding the risks associated and would like to book social outings, please 
complete the form that was attached. If you haven’t yet returned your form, please do as soon as possible 
so we can manage this effectively as possible.  We hope that a return to social outings will provide you with 

some comfort and a sense of normality!

Key Safe Changes

We are strongly advising all clients and family members with key safes to have their key safe codes 
changed imminently. We always encourage this – however, we often get little uptake. We strongly advise 
this rather than merely suggesting it, especially as within the care sector care staff do change. Therefore, 
for safeguarding purposes, we strongly advise the codes to be changed. We can change the code for you 
(if needed, if the necessary tool is in the safe). Please ensure you let us know if you would like us to help 

with this as soon as possible.

Smoke Detectors

Can we kindly ask that wherever possible that clients and family manage these, due to the high demand of 
other checks that the carers at Clifton Homecare have to do on a regular basis already including weights 
and lifeline checks. In order for us to ensure smoke detectors are checked routinely, please arrange for this 
to be done and only ask us to take this responsibility on if absolutely necessary. This will be stated in the 

revised, updated contract (which you will receive imminently), as a term and condition.

Herbert Protocol

The Herbert Protocol is a national scheme introduced by the police in partnership with other agencies to 
encourage carers to compile useful information which could be used to help locate a vulnerable person 
if they go missing.  Carers, family or friends of a vulnerable person, or the person themselves, can fill in 
a Herbert Protocol form in advance, containing information to help the police. We have recently written 
to you attaching the Herbert protocol form to complete. Please can you complete this with your family 
member if they are at risk of this (i.e. have a condition affecting their cognition and who have the ability to 

leave the house.)

Keeping a completed form means you don’t have to try to remember the information when you 
are under stress if someone goes missing. And it saves time, so we can start the search sooner.
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Carers Week

To mark Carers Week and to say a massive thank you to our 
client family members who selflessly care for their loved ones, 
we sent them a “Thanks for Caring” green heart balloon. Here is 

Abby and Caroline before we sent them all out!

Good Hydration in Summer

Good hydration can be crucial for many reasons, 
particularly in the hot summer months. From 
regulating body temperature, keeping joints 
lubricated, delivering nutrients to cells, keeping 
organs functioning properly and help prevent 
infections such as urinary tract infections (UTI’s), 
taking on enough fluids is key. Being well-hydrated 
can also improve sleep quality, cognition, and 
mood.

Symptoms of dehydration in adults: • feeling 
thirsty • dark yellow and strong-smelling pee 
• feeling dizzy or lightheaded • feeling tired • 
a dry mouth, lips and eyes • peeing little, and 
fewer than 4 times a day.

Sometimes people do not have a sense of how 
much they’re drinking. Ways to help increase the 
amount you drink include: • make sure you drink 
during mealtimes • make drinking a social thing, 
like “having a cup of tea” • eat food with high 
water content – for example, soups, ice cream or 
jellies, or fruits like melon.
 
Good nutrition and hydration can help towards wound healing e.g. pressure sores. Eating vegetables and 
fruits, such as strawberries or spinach are rich in vitamin C, whole grains for zinc, eggs, meat, and dairy for 
protein can all help towards keeping your body and your skin healthy.
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Covid – 19 Lockdown Roadmap: Step 4 

Step 4 of the Roadmap proceeded as planned on Monday 19 July, as confirmed by the Prime Minister 
recently. Moving to Step 4 is a balance of risks and the public should continue to be cautious. The majority 

of Covid restrictions will end on 19 July and guidance will emphasise personal responsibility.

Positive cases and contacts of positive cases identified by NHS Test and Trace will still be legally required 
to self-isolate, to help break chains of transmission. There will be an isolation exemption for contacts of 
positive cases for under 18s and for double vaccinated adults from 16 August. School bubbles will end 

from 19 July.

Quarantine rules will remain for all those travelling from a red list country, and for amber list countries 
unless double vaccinated.

All data will be kept under review, and contingency measures will be retained to manage periods of higher 
risk, such as winter. Guidance will be strengthened if needed, but restrictions will be avoided if possible 

due to their significant economic, social and health costs.

The government will review the current guidance in September.

For all the latest information you can see more details here: 
www.gov.uk/coronavirus

http://www.gov.uk/coronavirus

